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TECHNOLOGY
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Some Free Solutions

BLOGs and blog comments, e.g.
https://www.blogger.com/start

Uservoice
https://uservoice.com/




And niore..

Crowdsound
http://crowdsound.com/

UserEcho
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and FACEBOOK
X\ PAGES

¢
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Paid solutions

Get Satisfaction
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'peeclback' s offen between your-

cus+omer-s, not jus+ betuween

O/ and your custonier
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(n 'H—.e near Ltfure we will

no lovger searcl for

Pr-o::luc.'{'s end services '/'L.ey




More than |5 nillion Pieces of
content (web links , news stories .
bloa Porfs, no+es, PL.O'/'os, ete.)




Tle s+or-7 of Steve
ancl LnOW L.e bOU L|+




Pur‘anasl'né decisions:

SPeecl £ influence
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"Consumer- Genereated Medi"
"Consumer- Genereated Ac'ver‘f’isiné"




lncentivised UGC/ M

- Competitions
- Free tickets
- Create your own ad...
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Consumer Fortiied Media

DPOVE BEAUTY PRESSURE
EVIAN BABY SKATERS
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and. ..

THE AGE OF STUPID

{@g% p ROZ|.com

LITE




v\/.r-.'+;r9 anc \/iewiné

.- +Blogs
-~ .~ _ + Facebook Pages
' .« Twitter
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Blogs (again)

blogger.com
Sywordpress. com

P posterous.com
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Home Profile Find

What's happening?

#Hwitter Really simple message, always kKeep in touch, use relevant keywords & be
interesting/useful

Lateet: Iz Your Artwork Ready for Print? : Eche Enduring Blog
hitpoiipo=st. ewSl about 12 hours ago

Tweet

ey

@ PROZ I com
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r‘emember-:

Blogs have feeds
Facebook pages can have subscribers




Feed journeys

MRSS feed of penworks's tweets Via Email
' Subscribers

Facebook or Subscribers:
any other social iTunes or
media profile or Google

Submit to page Reader
search

engines

@Proz ..



YouTube journeys

penworksYouTube

Facebook or
any other social
media profile or

Seen by page

search

engines

@Proz ..

Embedded

content in
webpages




A” Back +o Miﬂe
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Low?

Email/RSS subscriptions
Facebook page links
YouTube content

why?
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to subscribe to your newsletter
to browse offers

to register on the site

to interact/review

to purchase N\
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One Publisher to rule them all

or

I just don't have time to use all these different thingys
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We suggest trying out the following helpful thingys

TWEETDECK desktop and iPhone/iPad, for all your social networks

http://www. tweetdeck.com/

HOOTSUITE browser, desktop and SmartPhone, as above...

http://hootsuite.com/
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DECIPE WHAT vyOU WANT TO ACHIEVE

DECIDPE WHAT RESOURCES
YO MGCHT REQUIRE

START SMALL, TRY THNGS OUT MY |
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